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Important Notice for Users of OffPeak Gates: Program Effectiveness Survey
April 22, 2008

Dear Users of OffPeak Gates,

PierPASS is currently evaluating the effectiveness of the OffPeak program. We have
commissioned BST Associates to conduct a survey of firms involved in moving
containerized cargo through the Ports of Los Angeles and Long Beach. It is critical that
we receive as many responses as possible, from the widest array of firms possible.

All OffPeak users should soon receive an email from Brian Winningham at BST
Associates (“bstassocbrian@seanet.com™) inviting you to participate in the online
survey. We ask for your input into the program's effectiveness. The survey is brief, and
should take less than 10 minutes to complete.

PierPASS and BST Associates thank you in advance for your participation.



