
ATTENTION EXPORTERS 
 

WHAT YOU NEED TO KNOW BEFORE AUGUST 7: 
 

� On August 7, 2006, PierPASS will implement a change in 
exporter procedure at the Ports of Long Beach and Los 
Angeles. 

 
� Exporters delivering containers during Peak hours (Monday 

through Friday, 3:00 a.m. to 6:00 p.m.) must claim the booking 
numbers of their containers before delivering them to the 
terminals. Booking numbers must be claimed on 
www.pierpass-tmf.org. 

 
� Export containers arriving at terminals without claimed 

booking numbers will not be accepted during Peak hours. 
They will be turned around and encouraged to use OffPeak 
gates. (Does not apply to TMF-exempt containers). 

 
� For exporters using direct pay methods (credit card, debit card 

or electronic check), all Traffic Mitigation Fee (TMF) payments 
for Monday-through-Friday periods are due prior to the 
following Tuesday. 

 
� For exporters using PierPASS Credit Accounts, all TMFs for 

Monday-through-Friday periods are invoiced the following 
Tuesday. Payment terms for credit accounts are net 10 days. 

 
� Exporters who are not current on their accounts will not be 

allowed to claim additional bookings. 
  

� If your company is not already registered with PierPASS, you 
can do so at www.pierpass-tmf.org.  All fees may be paid 
through the website via credit card, debit card or electronic 
check.  Credit accounts are available for qualified applicants. 

 
For more information on new export procedures, please visit www.pierpass.org, or call 

the Customer Service Center at 1-877-863-3310. 
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